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Minutes of the April 21, 2021 

The State of Ohio Board of Embalmers and Funeral Directors’ 

JCARR Rules Review Committee 

 

Wednesday, April 21, 2021 
 
9:30 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 
and Funeral Directors convened its regular meeting of the Board’s JCARR Rules Review 
Committee to discuss the Board’s business.  The meeting was conducted by means of a 
teleconference call as permitted through a provision to the Open Meetings Act. 
 
To protect the health and safety of all citizens of the state of Ohio during the ongoing declared 
pandemic and global health emergency related to COVID-19, meetings of a public body may be 
conducted by means of teleconference, video conference, or any other similar electronic 
technology in place of in-person meetings until further notice.  The ability to conduct meetings 
in such manner was enacted by the 133rd Ohio General Assembly with the passage of House Bill 
197 in response to Governor Mike DeWine’s declared emergency in Executive Order 2020-01D 
on March 9, 2020.  In November 2020, Ohio legislators passed House Bill 404 including a 
provision to extend the emergency use of conducting meetings of a public body to July 1, 2021. 
   
 
1. Convening of the Committee – Chairperson Nurre 
 
Calling of the Roll 
 
Chairperson Edward C. Nurre, Jr. called the meeting to order at 9:35 a.m.  Executive Director of 
the Board Cheryl Grossman took roll call for the meeting.  The following committee members 
were in attendance of the meeting: 

 
Edward C. Nurre, Jr.; Jon W. Rettig, Sr., Adriana Sfalcin, William C. Wappner 
 
Jarrod Williams of the board office staff took attendance of persons attending the committee 
meeting by teleconference.  In attendance were the following: Jack Lechner, Jr. of Cincinnati 
College of Mortuary Science; Cathy Elkins of Funeral Consumers Alliance of Central Ohio; and 
Craig Stires of Ohio Funeral Directors Association. 
 
Also, in attendance were Board Members Amanda E. Crates and George Horne, Board Counselor 
Senior Assistant Attorney General Stephanie Slone, and Board Office Staff Member Kim Bourk. 
 
Mr. Nurre welcomed all to the committee meeting. 
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Mr. Nurre asked the committee members if all had opportunity to review the March 17, 2021 JCARR Rules Review 
Committee Meeting Minutes.  The committee members responded that they had. 
 
Adriana Sfalcin moved for the committee to approve providing a recommendation to the Board to approve the 
March 17, 2021 JCARR Rules Review Committee Meeting Minutes as presented.  The motion was seconded by Jon 
Rettig.  Mr. Nurre asked for discussion on the motion.  There was none.   
 
Motion by Adriana Sfalcin, second by Jon Rettig 
Roll-call vote: Yes: Edward Nurre, Jon Rettig, Adriana Sfalcin, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Mr. Nurre reminded all that the committee has been discussing amending Section 4717-9-03 (B) of the Ohio 
Administrative Code.  He added that before the committee members today is a draft of the amended rule for their 
review.  He asked if there were any questions or comments. 
 
Jarrod Williams of the board office staff stated that the draft included additional revision to section (B).  The 
recommended changes to the first sentence called for correlation in the following sentence.  Therefore, a revised 
copy was emailed to all committee members earlier in the day.  Mr. Williams apologized for the last-minute 
correspondence. 
 
Adriana Sfalcin moved for the committee to approve a recommendation to the Board to approve the proposed 
amendments as presented and proceed with the process to file with JCARR (Joint Committee on Agency Rule 
Review).  William Wappner seconded the motion.  Mr. Nurre asked for discussion on the motion.  There was none. 
 
Motion by Adriana Sfalcin, second by William Wappner 
Roll-call vote: Yes: Edward Nurre, Jon Rettig, Adriana Sfalcin, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Mr. Nurre stated that the next agenda item for the committee concerns Amanda Crates’ request for discussion on 
the application for a new funeral home license due to a change of funeral director actually-in-charge.   
 
Jarrod Williams asked Mr. Nurre if he could speak about the agenda item.  Mr. Nurre agreed.  Mr. Williams stated  
that Kim Grossman, the board’s Licensing and Certification Examiner, was experiencing increased telephone calls 
and emails from applicants reporting difficulty in completing the online application.  Board Member Crates was 
among those to report. 
 
In effort to find a solution to the problem, Executive Director Cheryl Grossman and a few members of the board 
office staff had more than one (virtual) meeting with members of Ohio’s Office of Information Technology.  During 
the first meeting, the difficulties described by applicants was shared with OIT.  Through a simulation exercise, a 
member of the OIT team discovered the online application was missing a component.  It was believed that this 
was hindering applicants from fully completing the entries on the application prior to submitting and paying.  The 
OIT team created a plan to return the missing component to the online application. 
 
During a follow up meeting, there was discussion between the board office staff and OIT about adding 
instructional language to the online application to aid applicants in completing the multiple pages.  The board 
office staff shared a rough draft of guidance with members of the OIT team, who in return explained how the new 
language may be added.  The board office staff will continue to review and revise the instructions until ready to 
apply to the online application. 
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Mr. Nurre informed that the next agenda item regards Jon Rettig’s request to discuss inspection of a funeral home 
due to a change of funeral director actually-in-charge.  Mr. Nurre asked Mr. Rettig if would like to speak about his 
concerns. 
 
Jon Rettig thanked Mr. Nurre and informed that the topic recently arose during the Annual Meeting of the 
Conference this past February.  Mr. Rettig shared his belief that it makes sense for board inspectors to visit a 
funeral home when there is a change of its funeral director actually-in-charge.  He added that an inspection of the 
facility could be beneficial by allowing inspectors to introduce themselves to the new leadership and inquiring 
about any potential issues with the past leadership with the facility’s employees.   
 
Mr. Rettig stated that a change of funeral director actually-in-charge requires a new application for license to 
operate the funeral home.  He shared his understanding that upon issuance of a new funeral home license, an 
initial inspection of a facility is only required when the facility has not been previously utilized as a licensed funeral 
home, the building is new construction, or the facility has undergone alteration or remodeling whereby a new or 
amended occupancy permit is required.  Mr. Rettig suggested that other than annual inspections after the initial, 
an inspection of a facility should be performed when a new license is issued.  There was discussion among the 
committee members about Mr. Rettig’s suggestion. 
 
Mr. Nurre asked aloud if there was any further discussion before the committee.  There was none. 
 
Jon Rettig moved for the committee to adjourn its meeting.  The motion was seconded by Adriana Sfalcin. 
 
Motion by Jon Rettig, second by Adriana Sfalcin 
Roll-call vote: Yes: Edward Nurre, Jon Rettig, Adriana Sfalcin, William Wappner 
Final Resolution: Motion Carries 4/0 
 
April 21, 2021 meeting of the JCARR Rules Review Committee adjourned at 9:54 a.m. 

 

 


